PRIVACY POLICY

SCOPE OF APPLICATION
ECHO DIGITAL HUB, S.L. it is commi7ed to protec<ng the privacy of its customers and users who
access our website h7ps://echodigitalhub.com/ (hereinaKer, the website).
The contents of the website are owned or operated, licensed or controlled by ECHO,
From now on we will refer to the commercial name of ECHO DIGITAL HUB, S.L., as ECHO.
The use of this website confers the condi<on of user (hereinaKer, the "user").
The user has no obliga<on to register in order to use the website.

The user can browse and use the website without providing any personal data. The only personal
informa<on to which ECHO will have access will be the one that the user provides voluntarily
through the forms available for this purpose, or through contac<ng ECHO by e-mail or any other
way provided on the website. If personal data is collected through cookies, users will be duly
informed of this in the Cookies Policy, as well as through the channels required by current
legisla<on.

The user can browse and use the Website without providing any personal data. The only personal
data to which ECHO will have access will be those that the user provides voluntarily through the
registra<on form, or when contac<ng ECHO via email or in any other way provided on the website.
This document presents our policy in the observance and use of personal data collected through
our website or auxiliary devices such as cell phones or tablets. Likewise, the use of the website
implies the acceptance by the user of the provisions contained in this Privacy Policy and that their
personal data will be treated as established in its content.
Please note that although there may be links on our website to other websites, this Privacy Policy
applies only to this website and not to other companies or organisa<ons’ websites to which it is
redirected. ECHO does not control or approve the content of third party websites or accept any
responsibility for the content or privacy policies of such websites.

PERSONAL DATA PROTECTION

In view of the above, and in compliance with the provisions of Regula<on (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protec<on of individuals with
regard to the processing of personal data and on the free movement of such data, in pursuance of
the Organic Law 3/2018 of 5 December on the protec<on of personal data and the guarantee of
digital rights, as well as in accourdance with the provisions of current regula<ons, we hereby
provide the informa<on indicated below:

The Responsible for the processing of users’ personal data is:
ECHO DIGITAL HUB, S.L.
C.I.F.: B63506869
Address: C/ Sant Joan de Malta, 41, 4º 2ª, 08018, Barcelona
Telephone: +39 0282398384
Email DPO: dpo@echodigitalhub.com
Registra<on: Commercial Register of BARCELONA
Data collec=on through devices such as mobile phones or tablets. When users use the website
created by ECHO, if applicable, we may receive informa<on about users’ loca<on and users’ mobile
device or tablet, including a unique iden<ﬁer for such devices. We may use this informa<on to
provide users with loca<on-based services such as search results and other personalised content.
Most mobile devices allow users to disable these loca<on-based services.

Data processed, record of processing ac=vi=es and purpose of processing. With regard to the
processing of the personal data provided to us or any other personal data that may arise as a result
of the access or use of the service by the user, we inform users that such data will be incorporated
into the exis<ng data processing system, which is owned by and is the responsibility of ECHO, and
that the user expressly consents to the processing of such personal data in a legal, fair, transparent,
adequate, relevant, limited, accurate and updated way for the following purposes:

PURPOSE

LEGAL BASIS FOR DATA PROCESSING

Data processing for sta<s<cal purposes, to Legi<mate interest, since by means of
improve the quality of the services these sta<s<cs we can improve the web,
provided.
oﬀering a superior quality.
Sending users oﬀers through electronic Express consent to the extent that the
communica<ons.
user consents by accep<ng the
corresponding checkbox.

To address and solve user requests and Legi<mate interest and, in the event that
requests that may be made through their the request is related to the exercise of
orders or communica<ons.
rights, our legi<macy will be the
fulﬁlment of a legal obliga<on.
Thus, in the event that users give their express consent, they will receive informa<on about oﬀers
and orders by electronic means. However, the user may at any <me revoke the consent given for
the sending of adver<sing via email, by contac<ng the DPO at dpo@echodigitalhub.com to the
postal mail of the address indicated above from the Data Controller or by following the instruc<ons
contained in the telema<c communica<ons.
Children under the age of 18 may only consult and provide data on the Website under the
supervision and authorisa<on of a parent or guardian. Likewise, given the diﬃculty of ECHO to
know the true age of users, it is noted that it should be the parents or legal guardians’ duty to
prevent minors from accessing the website and provide personal data without their supervision,
exemp<ng ECHO from all responsibility.
Contact form/email contact/phone contact
Our website contains a contact form that can be used to contact us electronically. Whenever users
make use of this possibility, the personal informa<on users provide on the form (e.g. users’ name,
email address, etc.) when users click on the “send” bu7on will be transmi7ed to us and saved. In
addi<on, we also save the date and <me users used the contact form to prevent misuse of our
contact form and ensure the security of our informa<on processing systems.
Alterna<vely, users can also contact us directly via email dpo@echodigitalhub.com or by calling us.
We will store the personal data transmi7ed in connec<on with the establishment of contact with
us and exclusively for the purposes to which we have referred to above. We will not transmit this
personal data in any way to third par<es, without prejudice to what is stated below. We will delete
the data collected in this context at the <me its storage is no longer necessary, or limit its
processing, in case there is a legal obliga<on for its preserva<on.
We do not make automated decisions based on proﬁles, except for adver<sing personalisa<on and
online fraud preven<on.
Data Categories.
Iden=ﬁca=on data through FORMS:
o Contact:
Through the contact form the user provides the following personal data:
Name and e-mail, in addi<on to all the informa<on contained in the comments.

The period of storage of personal data. The data will be kept during the <me of provision of the
services and the op<mal <me for the fulﬁlment of legal obliga<ons. In any case, these periods and
<me limits will be taken into account:
1. In terms of suppliers and customers:
▪ Period: They will be kept for the <me necessary to comply with the purpose for which
they were collected and to determine the possible responsibili<es that may arise from
that purpose and from the treatment of the data, in accordance with the provisions of
the following ma7ers.
-

5 years for customer and supplier data, with respect to the fulﬁlment of
payment obliga<ons that must be made for shorter years or periods. Ar<cle
1966 Civil Code.

2. Regarding the processing of personal data for adver=sing and promo=onal purposes:
▪ Period: The personal data of the persons interested in receiving adver<sing and
promo<onal informa<on from ECHO will be kept in the system indeﬁnitely as long as
the interested party does not request its dele<on.
The informa<on collected by our cookies will be kept for the period indicated in the Cookies
Policy .
In the event that the user unsubscribes, the data will be deleted at that <me, without prejudice to
the blocking of data in order to comply with the legal obliga<ons in this regard.

Transfer of personal data. The informa<on rela<ng to our customers is very important to us, so we
will only transfer data for the purposes contemplated. Without prejudice to the above and in the
event that personal data has to be transferred to groups or persons not men<oned in this
paragraph, we would inform them in due <me to allow them to oppose to such transfer:
•

Those in charge of the treatment necessary for the provision of the service with which we
have signed a contract for the provision of services that obliges them to maintain
conﬁden<ality du<es and security measures.

•

Authori<es or other third par<es in cases where required by law or in the context of legal
proceedings.

•

NAMECHEAP, INC such as hos<ng.

User rights. The user may exercise their rights of rec<ﬁca<on, limita<on of treatment, dele<on,
opposi<on and right not to be subject to automated individual decisions, by sending a wri7en and
signed request, including their ﬁrst name, surname and photocopy of their ID or any other valid
suppor<ng document to ECHO, to the address indicated above or by contac<ng the DPO at the email dpo@echodigitalhub.com
The exercise of these rights is free, unless unfounded or excessive requests are made, in which
case the user will assume the cost of processing the request.
The user may address the competent supervisory authority to make any claim they deem
appropriate.
SECURITY MEASURES
ECHO informs users that it has adopted the necessary technical and organisa<onal measures to
maintain the required level of security in a7en<on to the personal data processed and has also
implemented the necessary mechanisms to prevent, as far as possible, unauthorised access, theK,
unlawful modiﬁca<ons and loss of data.

We have physical, electronic, and procedural security systems in place in rela<on to the collec<on,
storage and disclosure of users’ personal informa<on. Our security procedures may require us to
ask users for proof of iden<ty from <me to <me before we can provide users with conﬁden<al
informa<on.

CONFIDENTIALITY

In compliance with current regula<ons, ECHO is commi7ed to fulﬁlling its obliga<on of secrecy of
personal data provided by the user while browsing this Website, and its obliga<on to keep such
data conﬁden<al.

INTERNATIONAL TRANSFERS
ECHO never discloses users’ personal data without their speciﬁc permission, unless it is necessary
to carry out a users’ request or manage our interac<ve customer programs for clients. However,
the informa<on may be disclosed if required to do so by law, a court order or a regula<on or
request issued by the authori<es.
ECHO makes use of the servers owned by Data Dyne Consul<ng, located at United States. As
interna<onal data transfers are made, we have signed the corresponding contract of standard
clauses. Users can consult this policy through the following link:

h7ps://www.namecheap.com/legal/general/privacy-policy/

USE OF THIRD-PARTY COOKIES
Without prejudice to the Cookie Policy (add link to Cookie Policy), this Website uses Google
Analy<cs, a web analy<cs service provided by Google, Inc. a Delaware company whose main oﬃce
is at 1600 AmphiSatre Parkway, Mountain View (California), CA 94043, United States ("Google").
Google Analy<cs uses "cookies", which are text ﬁles placed on the users’ computer, to help the
website analyse how users use the website. The informa<on generated by the cookie about users’
use of our Website (including users’ IP address) will be transmi7ed to and stored by Google on
servers in the United States. Google will use this informa<on for the purpose of evalua<ng the
users’ use of the Website and will compile reports on the Website ac<vity and provide other
services related to the Website ac<vity and Internet usage. Google may also transfer this
informa<on to third par<es if required to do so by law, or where such third par<es process the
informa<on on Google's behalf. Google will not associate the users’ IP address with any other data
held by Google. Users may refuse the processing of data or informa<on by rejec<ng the use of
cookies, which users can do by selec<ng the appropriate sepngs on their browser. However, by
doing this users might not be able to use the full func<onality of this Website. By using this
Website users consent to Google processing data about users, in the manner and for the purposes
s<pulated above.

AUTOMATIC INFORMATION
The following are examples of the informa<on we collect and analyse: The Internet IP address
users use to connect to the Internet with their computer, email address, username and password
for their account, informa<on about users’ computer, internet connec<on, browser type and
version, <me zone sepngs, browser connec<on type and version, the opera<ng system and
plarorm users use, their "visit history" (URL) from, through and to our Website (including date and
<me), number of cookies, and any phone numbers users have used to call our customer service.
We may also use browser data such as cookies, ﬂash cookies (also called local shared objects), or
similar data at certain loca<ons on our Website to prevent fraud, among other purposes. During
users’ visits to the Website, we may use soKware tools to measure and collect session informa<on,
including page response <mes, download errors, dura<on of visits to certain pages, informa<on
about how users interact with the page (mouse clicks, page scrolling and the number of <mes
users mouse over certain items), and how users leave the website. We may also collect technical
informa<on to help us iden<fy users’ device for diagnos<c analysis and fraud preven<on purposes.
INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS
All the Website’s content is protected by intellectual property rights. This content includes, but is
not limited to, the graphic design, source code(except logos, texts, graphs, illustra<ons,

photographs, Code of language, soKware and other elements that appear on the Website).
Therefore, the user acknowledges that the reproduc<on, distribu<on, commercialisa<on,
transforma<on and, in general, any other form of exploita<on, by any means, of all or part of the
contents of this Website cons<tutes an infringement of the intellectual and/or industrial property
rights of ECHO or of the owner thereof.

Trademarks or dis<nc<ve signs of any kind contained on the Website are also protected by law.

Under no circumstances may the user modify or use such intellectual or industrial property in such
a way that its disclosure would be detrimental to ECHO, in which case ECHO shall claim for any
damages arising from the improper use by third par<es of its intellectual and/or industrial
property.

ECHO does not grant any license or authorisa<on of use of any kind on their right of industrial,
intellectual or any other property or right related to the Website, services or content.

NOTICES AND REVISIONS
If users have any ques<ons regarding ECHO's Privacy Policy please send us an email to
dpo@echodigitalhub.com and we will try to answer them.

ECHO may modify and update this Privacy Policy at any <me without no<ce. Please always check
that users are aware of our Privacy Policy, Cookies Policy and Terms and Condi<ons of Use to stay
informed at all <mes of the content that is collected through the Website, how we use it and the
circumstances under which it may be disclosed to third par<es. The user shall be automa<cally
bound by the Terms and Condi<ons of Use in force at the <me of accessing the Website, so users
should read this document periodically.

